
 
Ordinary Post 

ºÉÆ. / No. PS/128/51/2012/                                                ÊnùxÉÉÆEò / Date : 

 

esllZ./ M/s.          
 

 

 

 

 

 

 

 

 

fiz; egksn; / Dear Sirs, 

 

 “fnukad _______________  dh iwNrkN ls ___________   dh vuqfdz;k esa fnukad ____________dh  uoksfnr 

nj lwph,” fyQkQs ij fy[ks eqgjcan fuoksfnr nj lwph fuEufyf[kr Hk.Mkjksa dh vkiwfrZ ds fy, laLFkku fnukad ____________ ds 

12-00 ?kaVks rd fueaf=r gS ftUgs mlh fnu 15-00 ?kaVks rd [kksyk tk,xk l 

  
 Quotation in sealed cover superscribed there on Quotation due on   12.11.2012   in response to Enquiry 
No. PS/128/51/2012   dated   25.10.2012 are invited for the supply of under-mentioned stores so as to reach this 

institute latest by 12-00 hours on  12.11.2012  which will be opened on the same day at 15-00 hours.                                 
 lkekU;r% [kksyus ds fnukad ls de ls de 60 fnuksa dh vof/k rd ;g fuosfnr njlwph oS/k jgsxh l 
 The quotation shall normally remain valid for a minimum period of 60 days from the date of opening 

 bl i”B dh nwljh vkSj Nis vuqns’kksa dks /;ku esa j[k dj fuoksfnr njlwph Hkjh tk,xh l 

 The quotation shall be filled in with the consideration to the instruction printed overleaf. 

dze la- 

Sr. No. 

Hk.Mkj dk fooj.k 

Description of Stores 

bdkbZ 

Unit 

ek=k 

Quantity 

 
 

01. 
 
 

 

  
Supply, Installation & successful demonstration of : - 
Interactive Voice Response Service (IVRS) 
 
 
(Specifications – As per enclosure) 

 
 

System 

 
 

01 System 

Note:-  (1) Enquiry Letter No. and due date should be mentioned on the top of envelope. 
 (2) If above item is available on Rate Contract basis, then please specify accordingly in the quotation. 
  Also enclose Rate Contract copy. 
 (3) Technical Literature/Pamphlet, if any, may please be enclosed to quotation. 
 (4) Quotation by fax / e-mail will not be considered. 

 ,l-Vh-@lh-,l-Vh-@vkfn ds fy, laLFkku           Hkofn;@ Yours faithfully 

dksbZ fj;krh QkeZ ugha ns ldrk l 

This Institute is unable to furnish any 
Concessional form for S.T / C.S.T. / etc.                   
            
                 ( V.R. Mali  ) 
                  Senior Technical Officer-II  
                    for Director 
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ननविदा प्रस्ताि के नरए अनुदेश / INSTRUCTIONS TO TENDER 

1. ननमत तायीख के फाद प्राप्त दय सूची ऩय विचाय नहीॊ ककमा जाएगा।  

Quotation received after the due date will not be considered.  

2. दय सूची स्ऩष्ट अऺयं भं बयी जानी चाकहए औय अनधरेखन/सुधाय, काटछाॊट आकद हो तो उनको विनधित अनुप्रभाणणत 
कयना चाकहए औय आऩके ऩत्रशीषग ऩय ही होना चाकहए।  

Quotation must be filled in legibly and overwriting/corrections, erasures etc. if any, must be duly attested, and ON 

YOUR LETTERHEAD ONLY.  

3. ऩूछताछ ऩत्र भं दशागई गई इकाइमं के अनुसाय दयं प्रस्तुत की जानी चाकहए। जफ दयं विशेष रूऩ से उणलरणखत इकाइमं 
से अरग हं तफ इकाइमं के फीच सॊफॊध दशागमा जाए। 

The rates shall quoted according to the units indicated in the enquiry letter. When the rates are quoted in units 

different from those specified, the relation between the units shall be furnished.  

4. प्रस्तावित बॊडाय अनधभान्म रूऩ से सॊफॊनधत बायतीम भानक विननदेशं के अनुसाय होने चाकहए।   

The stores offered shall preferably be according to the relevant Indian Standard Specification.   

5. दय सूची भं सुऩुदगगी की सही अिनध तथा सुऩुदगगी की शतं का उलरेख ककमा जाना चाकहए।  

The exact delivery period and terms of delivery shall invariably be mentioned in the quotation.    

6. ऩाषाण णस्थत इस सॊस्थान भं (स्थाननक पभं के नरए) सुऩूदगगी की शतग ऩय औय “एप ओ आय ऩुणे  (फाहयी पभं के 
नरए) सुऩूदगगी” के आधाय दी जानेिारी दयं को ियीमता दी जाएगी। 
Preference shall be given to rates quoted as delivery at this Institute premises at Pashan (for local firms) and as FOR 

Pune (for outstations firms)   

7. दयं भं सबी प्रबाय कय, ड्मूटी आकद को सभाविष्ट कयना फेहतय होगा साथ ही इन प्रबायं को सुस्ऩष्ट औय ऩथृक कदखामा 
जाना चाकहए।  

The rates preferably include all charges, taxes, duties etc. also these charges shall be shown distinctly and separately.   

8. विक्री कय की रयमामती दय के  नरए पाभग (डी) मा पाभग (ए.एप.) जो बी उऩमुक्त हो, उसे सॊस्थान नहीॊ दे सकेगा।  

The Institute will not be in position to furnish form (D) or form (AF) as the case may be for concessional rate of Sales 

Tax. 

9. यकभ का बुगतान 30 कदनं के अॊदय ककमा जाएगा।  

Payment will be made within 30 days.  

10. आऩूनतग के नरए जायी आदेश भं दी गई ननधागरयत अिनध के अॊदय ऩूणगरूऩ से सुऩूदगगी दी जानी चाकहए। आऩूनतग भं मा यद्द 
साभग्री को फदरने भं असपर होने ऩय आदेश वफना ऩूिग सूचना से यद्द ककमा जा सकता है तथा आगे आऩके जोणखभ 
औय रागत ऩय अन्म स्थान से साभग्री प्राप्त की जाएगी।  

An order for supply when placed, must be completed in full within the delivery period indicated on the order. Failure to 

supply or replace the rejected materials if any, will render the order liable to be cancelled without notice and the 

material will be procured elsewhere at your risks and cost.   

11. ऊऩय फताए गए अनुदेशं की ऩूनतग न कयनेिारी दय सूनचमं ऩय विचाय नहीॊ ककमा जाएगा।  

Quotations, not fulfilling the above instructions, are not likely to be considered.  

12. ककसी ननविदा दय सूची मा उसके ककसी अॊश को सॊस्थान वफना कायण फताए स्िीकृत अथिा अस्िीकृत कयने का 
अनधकाय सुयणऺत  यखता है।  

The Institute reserves the right to accept or reject any quotation or part thereof without assigning any reason thereof.  

13. िायॊटी : आऩूनतगकताग 12 भकहनं के नरए मह िायॊटी देगा कक उसके द्वाया आऩूनतग की गई भार, कायीगयी, भार औय 
विननभागण की सफ तु्रकटमाॉ औय दोषं से भुक्त हो, उच्च कोकट के हो औय सॊस्थावऩत औय साभान्म रूऩ से स्िीकृत भानकं 
के साथ नभरते हो, विशेष विियण की ऩुवष्ट कयते हो औय मकद प्रचानरत होने िारे हो तो सही ढॊग से प्रचानरत होने 
चाकहए।  

Warranty : The supplier shall be given a warranty for a period of 12 months to the materials supplied shall free from all 

defects and faults in materials, workmanship and manufacture shall be of the highest grade and consistent with the 

established and generally accepted standards shall be in confirmatory with the specifications and shall be if operable 

operate properly. 
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ननमभ औय शते ( जायी ) 
Terms and Continued (Contd.) 

 

14. दय ऩत्र भं ननम्नाॊककत फातं के सॊदब ॅभं स्ऩष्ट जानकयी दी जानी आिश्मक है जैसे कक मनुनट कीभत , 
विक्री कय, ऩरयिहन, सॊक्रभणकरीन फीभा , स्थवऩत कयने का खचग औय उसकी िाॉयॊटी । विक्री कय भं कोई 
भापी मा छुट नभरने के फाये भं सॊस्थान कोई प्रभाणऩत्र जायी नही कयेगा  ।अऩयुी जानकयी देनेिारे 
दयऩत्रंके फाये भं कोई विचाय नही ककमा जाएगा तथा यद्द ककमा जामेगा। 

Quotations must clearly indicate the features offered Unit Price[ Sales Tax, Transport, Transit Insurance, 
Installation charges and one year on-site warranty. Institute cannot furnish any certificate for exemption 
or reduction in Sales Tax etc. Incomplete Quotation will not be considered and rejected.  

15. अनग्रभ का बगुतान नहीॊ ककमा जाएगा । 
No advance can be paid. 

16. कंकिम उत्ऩाद शलुक कय के िेतन से सॊस्थान को छुट प्राप्त हुई है औय अगय आिश्मक हो तो अनयुोध ऩय 
विभोचन प्रभणऩत्र जायी ककमा जामेगा । 
Institute is exempted from the payment of Central Excise duty and exemption certificate will be issued 

on requested, if required.  

17. अगय कोई ऑक्टॉम कय का बगुतान हो तो उसका कु्रऩमा अरग उलरेख ककमा जाम ।  

Octroi payment if any, the same may please be shown separately.  

18. बगुतान ननमभ ननम्न प्रकाय से है :-  
Payment terms will be as follows :  

i) स्न्तोषजनक प्रनतष्ठऩना के फाद 90% बगुतान । 

90% Payment after satisfactory installation.  

ii) यावष्डमकृत फकं द्वाया फकं गायॊटी का प्रत्मऺ कक्रमान्िमन होने के ऩश्चात 10% का बगुतान होगा , 
मह िॉयॊटी अिनध के सभाऩन तक राग ुयहेगी, णजसकी अिनध फढाई जा सकती है ।   

10% Payment after execution of Bank Guarantee from a Nationalised Bank which will be valid till 

the expiry of warranty period including extension if any.  

19.  उऩकयण स्थावऩत कयने के ऩश्चात स्िीकृनत की सबी भानके जाॉच ऩडतार कक जाएगी । स्िीकृनत के ऐसे 
ऩयीऺण ऩयेू हो जाने के फाद ही सॊफॊनधत उऩकयण का स्िीकाय ककमा जामेगा ।  
All standard acceptance tests will be carried out after installation the equipment will be taken over only 
after successful completion of acceptance tests. 

20. उसकी कीभत णस्थय औय अऩरयितगनीम होनी चाकहए औय उसभं कच्चा भार औय घटकं की रागत भं 
िणृदद होने ऩय मा रुऩमा – विदेशी भिुा के विननभम दय भं फदराि आने ऩय बी कोई ऩरयितगन नही 
होगा।  
The price should be firm and irrevocable and not subject to any change whatsoever, even due to 
increase in the cost of raw materials and components and Rupee-foreign exchange conversion rate.  

21.  उऩकयण प्राप्त होने के ऩश्चात एक भकहने की अिनध भं स्थाऩना प्रकक्रमा ऩयूी होनी चकहए ।  
The installation process should be completed within one month from the date of delivery.  
 

22. Company must have at least 3 years of experience in Hosted IVRs as project SAFAR is highly 

prestigious national project. 

23. Voice Talents should have at least 3 years of recording experience. 

(P.T.O.) 
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24. Company should clearly specify the fixed or recurring cost for each of requirements. Cost must be itemized 

including requirements gathering, design, development, setup, toll free number rates, PRI rental, annual 

maintenance cost if any and yearly maintenance as per clause 25 (each year) and support for 5 years. 

25. Company must include their platform architecture diagram explaining high level Hardware (Servers, 

Gateways, Firewalls, Routers, and Switches etc) details like manufacturer, model, CPU, memory, storage etc.  

26. Company must put high level of time estimates (In months/weeks) for the design, develop, test and 

deployment of the IVR. 

27. IITM reserves the rights to audit or visit the company data center physically to verify the submitted platform 

architecture by giving 24 hour notice for the visit.  

Above service should be completely maintained on sustainable basis for at least a period of 5-years. 

 

 

 

 

   (V.R. Mali) 

           Senior Technical Officer-II 

               for Director 

Contact No. : (020) 25904483 / 210 

e-mail : vipin@tropmet.res.in 
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Indian Institute of Tropical Meteorology 
Pashan, Pune – 411 008 

 
(Enclosure to Enquiry Letter No. PS/128/51/2012/               dated 14.09.2012)  

 

Specification of “IVRS System for SAFAR-Pune” 
 

IVR System will be deployed on company’s data center. There is no hardware or software installed at IITM 
Pune premise except a mirror data ftp server. Company will submit the bid as per the following 
specifications. 

1. Design and develop a comprehensive system to play the Air Pollution and weather information 

about specific regions and sub regions of Pune over the phone. 

2. Design Integration and Transformation layer to pull the air pollution and weather (current and 

forecast) data from IVRS server of IITM in near real-time. 

3. Transformation layer must understand and parse GTS weather data format.  

4. Transformation layer must understand air pollution data in XML format.  

5. Integration and Transformation layer should be able to map air pollution data to apt human 

understandable messages as defined by IITM. 

6. Design a web portal for Manual weather and Air pollution data feed and various data reports like 

(Manual updates audit logs, historical data reports, daily, weekly and monthly call reports etc) at 

your server which should be accessible by IITM. 

7. Design a user friendly IVR system: Caller must be able to get the required information in least 

inputs.  

8. IVR application development should be based on open standard technology like (e.g. VXML, 

CCXML). Proprietary code must NOT be used. 

9. IVR application should allow caller to choose the preferred language and need to be done in 3 

languages (Hindi, English and Marathi). 

10. IVR application must be designed to handle the Alerts and Warning messages in Real Time. 

11. System should allow recording of important warning message(s) in real time over the web portal in 

case of pre-recorded message(s) are not available. 

12. The complete system must be deployed in a secure data center or hosted platform. It should be 

physically locked and should be under close circuit cameras surveillance.  

13. IVR application must be deployed on dedicated high end Rack/Blade servers. 

14. Data center must be fault tolerant and it must not have a single point of failure of any kind. 

15. Data center must have failover on power, firewalls, routers, switches, gateways, servers, storage, 

internet, telephony etc. 

16. IVR should be able to use Text To Speech (TTS) in case recording is not available. 

17. IVR platform should be capable of Voice Recognition for future use. 

18. Company should assign a Toll Free number for people to call the IVR. The securing toll free number 

for IITM would be under the scope of the vendor for which necessary letter may be issued, if 

required by the service provider. 

19. Initially toll free number should be able to take up to 30 simultaneous calls (one PRI).  

20. IVR platform must be scalable to support hundreds of simultaneous calls. 

21. IVR platform must be capable of sending Air pollution and weather information over SMS also. 

22. IVR prompts should be recorded in all common regional languages.  

23. SLA should be at least 99.8% uptime for IVR and web portal. 
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24. The Mirror Server for ftp weather data to be located at IITM should be provided by the vendor as 

per the latest specifications  

Processor : 2nd Generation IntelR CoreTM i5-2400S processor (6MB Cache, 2.5GHz) or higher 

Operating System : Genuine Windows®7 Home Premium SP1 64 bit (English) 

Monitor: FHD(1920X1080) WELD 23” Touch Screen or higher, Memory: 6GB(1X4GB + 1X2GB), 

Memory or higher, Hard Drive: 1TB 7200RPM SATA Hard Drive with Native Command Queuing or 

higher , Video Card: IntelR Graphics HD 2000 (integrated, GT1) (UMA) or higher, Wireless Keyboard 

& Mouse, Optical Drive: 8X DVD+/-RW with Dual Layer Write Capabilities, Ms-Office pack. 

25. The above mirror server at IITM location will be used by the company IVRS server infrastructure to 

pull the air pollution and weather data to play it to callers. 

 
PART-B : Specification of “IVRS System for SAFAR-Delhi” 

 

1. Design and develop a comprehensive system to play the Air Pollution and weather information 

about specific regions and sub regions of Delhi over the phone. 

2. Company should assign a separate Toll free number for people to call the Delhi IVR.  

3. IVR application should allow caller to choose the preferred language and need to be done in 3 

languages (Hindi, English and Punjabi). 

4. Vendor should deploy separate set of server instances for Delhi IVRS. There should not any sharing 

of servers or PRI for Delhi and Pune IVRS. This is to avoid both IVRS down caused by single set of 

server or PRI failures. 

5. Vendor can design and code the IVR and web portal which can be used if possible for both IVR 

systems.  

6. Rest of the specifications for the Delhi IVR is SAME (Identical) except there is no mirror server 

required for Delhi. 

 

 
Note : (i) Make, Model name  & Warranty Period of the equipment may be mentioned  

    clearly failing which quotation will not be considered.   
(ii) Technical specifications compliance sheet may be enclosed along with quotation. 

 
 
 
 
 
 
 
 

   (V.R. Mali) 

           Senior Technical Officer-II 

               for Director 

Contact No. : (020) 25904483 / 210 

e-mail : vipin@tropmet.res.in 


